
www.surprize-enterprize.com

Date:
Customer Name:
Location:

Invoice/Order # (if any):

ITEM # DESCRIPTION QTY Reason for return

For office  use Received by

A restocking fee of 25% of the value of the items will be deducted from the refund.
Please complete the RMA Form to submit your return request. We will respond within 5 to 10 business days.

Return Policy
You may return new, unopened, and unused items within 30 days of order receipt.

CREDIT/ CLAIM FOR DEFECTIVE / RETURN BALLOONS

6592 Davand Drive
Mississauga Ontario L5T 
2M3
Tel: 905-795-1050
Fax: 905-795-1057
Toll Free: 1-800-363-4590
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